B Practical guide - Donoor Course - Collecting donations with a payment link

Keeping your supporters for the long term

Building donor loyalty

Keeping a donor takes farless effort than finding a new one. Here's how to turn a first
donationinto lasting support.

The key steps

1 2 3 4.

Know Thank Inform Suggest

—

Get to know your donors

Export the list from Fundraising > Donors (Excel or CSV).

Spotregulardonors, large donations and new donors this year.

Note where each donation comes from (fundraiser, QR code, link) with the “Source” filter.

2 Say thank you quickly and well

(J Apersonal thank-you within a week for every new donor
() Acall orahandwritten note for large donations
O A group message when a goalisreached

J Thetax receipt sent automatically (if activated)

3 Tellthem what the donations made possible

¢ Postupdatesonyourfundraisers: before, during, after.
e Share photos and concrete figures.

* |nvite your donors to your events.
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4 Suggest going further

Profile What to suggest When
New donor Athank-youand anupdate Within aweek
One-off donor Monthly giving, even a small amount Aftera2nd donation
Monthly donor Regularnews Every quarter
Major donor Ameeting, avisit to the project Onceayear

Key takeaways

v Adonorwhois thanked is more likely to give again.
v Monthly givingis the best way to build loyalty: suggestit.

v Always show the concrete result of donations.

Find the full course, with videos and step-by-step instructions, at donoor.org/en/formations/lien-de-paiement
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