B Practical guide - Donoor Course - Creating your organisation's public page

A page that builds trust

A complete organisation page

The checklist foraweb page that presents your organisation well, reassures your visitors and
helps Google find you.

The key steps

1 2 3 4.

The essentials Practical information Life of the Visibility
organisation

1 The essentials

(J Acover image in banner format (1400 x 400 px)

(J The organisation's theme

O

A clear description: who, what, where, forwhom

)

Asigned welcome message

O

A contact email address

2 Practicalinformation

(J Openinghours

(J Useful documents: constitution, programme, rules

(J  AnFAQ with the 5 questions you are asked most often

(J Links to your social media
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3 Life of the organisation

() Anewsitemposted every month
(J Photos of yourwork in the gallery (6 maximum)
(J Afew testimonials from volunteers or beneficiaries

(J Yourfundraisers, events, memberships and online shop

4 Visibility

(J Ashort page address, chosen before printing anything

O

The page link on your Google Business Profile, your social media and your emails

O

Yourtown and activities writteninto the description

O

The page's QR code onyour posters

Key takeaways

v Acomplete pageis easierto find on Google.
v Apagethatfeels alive (news, photos) inspires trust.

v Don'tchange yourpage's address once it has been printed.

Find the full course, with videos and step-by-step instructions, at donoor.org/en/formations/page-internet
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